
 

Check out NYSCAA Learn's new platform! 
We are excited to announce that NYSCAA Learn is on a new, redesigned platform.  

 

 
Sign in with your NYSCAA Web account: 



IMPORTANT: All NY Community Action Agency staff, board members, and volunteers are 
considered NYSCAA Members, and can have free access to resources including NYSCAA Learn. 
Now the same login that grants you access to our website can be used for NYSCAA Learn.  Click here 
for a video of the login process. 

Step 1 – Go to the NYSCAA Learn login page (https://nyscaalearn.org/login/index.php) 

 and click “NYSCAA Members Click Here.” 

 

Step 2 – You will be directed to sign in via the NYSCAA web site. IF YOU NEED A NEW ACCOUNT – PLEASE CREATE 
IT BY CLICKING ON THE PINK BUTTON ON THIS PAGE. (https://nyscaa.memberclicks.net/login#/login) 

 

Once you login, you will be automatically signed into NYSCAA Learn. 

https://vimeo.com/589982380
https://vimeo.com/589982380
https://nyscaalearn.org/login/index.php
https://nyscaa.memberclicks.net/login#/login
https://nyscaalearn.org/login/index.php


 

Filter courses by role, length, and topic: 
Once you sign in, you can find courses by job role, length, or topic. 

 
 

Download your certificates: 
Misplaced your certificates from past learning? NYSCAA Learn retains your learning history so you 
can access your certificates at any time. 

 



 

 
 

About NYSCAA Learn 

NYSCAA Learn hosts free, compelling, online courses for Community Action Agency Staff, Board 
Members and Volunteers!  

Features: 

• Start and stop learning – fit learning into your schedule. Return to the course without losing 
your progress. 

• Learn anywhere you have an internet connection and a computer. 
• Certificates of Completion – document your professional growth. 
• Expand your knowledge of Community Action – at your own pace. 

We understand that you may be working remotely, don't worry! The courses on NYSCAA Learn are 
available and can be accessed from anywhere. 

  



Courses Available on NYSCAA Learn 

Welcome to NYSCAA 

Learn about NYSCAA resources available to all New York State 
Community Action Agency staff. Enroll in the course to get started! 

 

Community Action: An Overview 

In this training, Jackie Orr, NCRT CEO of NYSCAA, gives an overview of 
Community Action.  
  
This course is broken into 10 sections and lasts approximately 50 
minutes. You do not need to complete this course in one sitting - your 
progress will be saved between sessions. Topics include: DOS, CSBG 
National Partners, Performance Management Framework, ROMA, Federal and State Laws – and 
more! 

Community Action: Our History, Our Narrative 

In this course, Dr. Aaron E. Wicks, Ph.D., NCRT, CCAP, previously with 
Action for a Better Community in Rochester, and now with the National 
Community Action Partnership, walks through the challenges and 
opportunities that Community Action has encountered throughout its 
history. This engaging course is broken into six sections and lasts 
approximately 45 minutes. You do not need to complete this course in 
one sitting. Your progress will be saved between sessions. 

Community Action Agency Board Roles and Responsibilities 

Designed for Community Action Agency Board Members, this course 
covers key CAA board concepts, including the Community Service Block 
Grant (CSBG) board structure, financial considerations, conflicts of 
interest, relevant legal standards, and CSBG organizational standards. 

Phishing and Social Engineering Essentials 

This course provides information and tips on recognizing 
social engineering phishing scams, and all the other techniques hackers 
use. These essential tips and techniques can greatly enhance your 
personal and agency security online, so that you don’t fall prey to scams 
that jeopardize you or your agency. 

Applying ROMA in a CAA 



How do you know what programs are successful in helping families with 
low incomes move towards self sufficiency? This is where ROMA comes 
into play. ROMA helps community action agencies and their staff 
members decide where funding and resources should be allocated. 

 

Strategies for Board Engagement - Tapping into the Low-income 
Board Sector 

This course was made in partnership with Community Action Angels New 
York. 

In this course, NYSCAA's CEO Jackie Orr begins with a brief overview of a 
Community Action Agency's (CAA) Tripartite Board composition. Pat Standish and CAA board 
members from around New York State then discuss how to involve and retain members of the low-
income sector on your board. 

What's Your Poverty IQ? 

Want to know your Poverty IQ? This course will test your 
understanding of the causes and conditions of Poverty. Test your 
knowledge and see if you can separate Myth from Fact in this 
interactive course. 

The course provides the opportunity to receive a certificate of completion. As with all of our NYSCAA 
Learn courses, it is free for all NY CAA staff, Board members, and volunteers. 

https://communityactionangelsny.org/
https://communityactionangelsny.org/
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