
 
 

Maintenance On Call Procedure: 

The afterhours phone in Broome (607)-221-5108 and Chenango (607)-316-0551 is for 

EMERGENCY situations only and should only be contacted when the Main Office is closed 
(before 8am, after 4pm, holidays and weekends). 

Such situations include but are not limited to: 

 Major water leaks 

 No Heat 

 Severe electrical issues that may be a fire hazard. 

 Any situation considered extremely urgent. 
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